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UNICOM in partnership with Knowledge Management   
Institute (KMI) offers the #1 Certification in Knowledge 
Management, available in a convenient, virtual class 
format.
Join your peers online and earn Certified Knowledge 
Manager (CKM) Certification in just a few days.
Class meets Mon-Thurs, 09:00 – 16:00 CET (Central 
European Time), and all are welcome to join from other 
time zones.
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26-29 February, 2024
25-28 March, 2024
22-25 April 2024

lFor further dates please contact info@unicom.co.uk

Certified Knowledge Manager (CKM)

+44 (0)1895 256484

Info@unicom.co.uk

UNICOM Seminars Ltd
The Atrium Suites 536 & 537
1 Harefield Road Uxbridge
Ub8 1EX - UNITED KINGDOM

www.unicom.co.uk

Course

Course dates



There are no prerequisites, and no technical background is required. CKM Graduates range from newcomers to seasoned KM 
managers and practitioners, content managers, project managers, IT as well HR professionals. We serve individuals and teams 
from public, private, and military sectors, non-profits and NGO's.

Overview

What is the CKM? The CKM program is KM Institute’s flagship course, delivered in up to 15 countries yearly, with many 

thousands Certified since 2001. The CKM designation has become the global benchmark for both quality learning and 

competency in the Knowledge Management field.

This virtual class includes expert instructor-led lecture and breakout sessions, designed to engage participants in real-life 

scenarios and applications to your personal and organizational challenges.

The CKM is ideal for anyone tasked to lead or improve a KM initiative - anyone interested in gaining a solid grasp of common KM 

principles at an advanced level with actual “hands on” experience performing KM.

Who Should Attend?

Pre-requisites?

Price

$2500 USD

Register - Special Offer from UNICOM

If you book this course via UNICOM we offer you a free ticket to any one of our conferences this year, including: "Knowledge 
Management, Information and Data: Confluence and State of the Art" – this event is held in Bangalore, India 13-14 September 
and London, UK 19-20 October (with online attendance option).

FAQs

How to Complete Your Certification

STEP 1: Register for a Virtual Class

Choose a class that's convenient to your time zone and schedule.

STEP 2: Pre-Class E-learning

Start viewing our self-paced e-learning modules for optional study-ahead prep, accessible at the KM Institute LMS.
Learners will be invited to view the e-learning modules in the LMS immediately upon registration and payment.

STEP 3: Attend the Virtual CKM Class

This virtual class includes expert instructor lecture and breakout sessions, designed to engage participants in real-life scenarios 
and applications to your personal and organizational challenges.

STEP 4: Study additional Online Learning Modules to prepare for the CKM assessment.*

The complete "eCKM" – e-learning version of the CKM course – is provided via our LMS, so that you may review self-study 
modules, and prepare for the CKM exam.

STEP 5: Certification

The CKM exam is the final step in obtaining your CKM credential. It tests your ability to apply best practices using your 
understanding of the concepts presented and discussed in class and via your online learning modules. As soon as the workshop 
concludes, each participant will gain access to the post-class certification exam via the online LMS. The exam is timed, multiple-
choice, with 50 questions over 50 minutes. If you don't pass the first time, you will be able to retake the exam until a passing score 
of 70% is achieved. There is no extra fee for the exam; it is included in the cost of your certification course.
*The exam may be taken immediately after class, or you may spend extra time in study and review as needed.
Upon successful completion of the CKM exam, you will:
- Be awarded the CKM designation
- Receive a CKM certificate commemorating your accomplishment
- Be eligible to participate as a member of the CKM Alumni Community
- Enjoy continuous learning at the KMI "Knowledge Hub" (within the LMS)
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